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Pricing details for AAD

 AAD comes in four editions—Free, Office 365 apps, Premium P1, and Premium P2. 

 The Free edition is included with a subscription of a commercial online service, such as Azure, Dynamics 365, 

Intune, and Power Platform. 

 Office 365 subscriptions include the Free edition, but Office 365 E1, E3, E5, and F1 subscriptions also include the 

features listed under the Office 365 apps column on the next slide. 

 The Premium editions are available through your Microsoft representative, the Open Volume License Program, 

and the Cloud Solution Provider program. 

 Azure and Office 365 subscribers can also buy Azure Active Directory Premium P1 and P2 online.



There are 4 different AAD options which are detailed below

FREE OFFICE 365 APPS PREMIUM P1 PREMIUM P2

Core Identity and Access Management

Directory Objects
500,000 Object 

Limit
No Object Limit No Object Limit No Object Limit

Single Sign-On (SSO) up to 10 apps up to 10 apps unlimited unlimited

User provisioning ✔ ✔ ✔ ✔

Federated Authentication (ADFS or 3rd party 

IDP)
✔ ✔ ✔ ✔

User and group management 

(add/update/delete)
✔ ✔ ✔ ✔

Device registration ✔ ✔ ✔ ✔

Cloud Authentication (Pass-Through Auth, 

Password Hash sync, Seamless SSO)
✔ ✔ ✔ ✔

Azure AD Connect sync (extend on-premises 

directories to Azure AD)
✔ ✔ ✔ ✔

Self-Service Password Change for cloud 

users
✔ ✔ ✔ ✔

Azure AD Join: desktop SSO & administrator 

bitlocker recovery
✔ ✔ ✔ ✔

Password Protection (global banned 

password)
✔ ✔ ✔ ✔

Multi-Factor Authentication ✔ ✔ ✔ ✔

Basic security and usage reports ✔ ✔ ✔ ✔

FREE OFFICE 365 APPS PREMIUM P1 PREMIUM P2

Business to Business Collaboration

Azure AD features for guest users ✔ ✔ ✔ ✔

Identity & Access Management for Office 

365 apps

Company branding (customization of logon 

& logout pages, access panel)
✔ ✔ ✔

Self-service password reset for cloud users ✔ ✔ ✔

Service Level Agreement (SLA) ✔ ✔ ✔

Device write-back (device objects two-way 

synchronization between on-premises 

directories and Azure)

✔ ✔ ✔
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https://azure.microsoft.com/en-us/pricing/details/active-directory/


portal

https://portal.azure.com/




Azure Active Directory
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Create a tenant
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Select a tenant type

Azure Active 

Directory
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Organization name

Initial Domain name country of 

incorporation

Next: Review + Create >

domainname.onmicrosoft.com
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Validation passed 

Create
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Azure Active Directory 

All Users

+ New user
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Create user 
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Create

username@domain.onmicrosoft.com
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mailto:username@domain.onmicrosoft.com


All users 
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Assigned roles
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+ Add assignments
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Search

Add
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 https://devicepartner.microsoft.com/assets/collection/azure-active-

directory-onboarding-oem-applications-user-management

https://devicepartner.microsoft.com/assets/collection/azure-active-directory-onboarding-oem-applications-user-management


DOC and MDOS 

Support

For questions about DOC or MDOS please contact 

msoemops@microsoft.com

mailto:msoemops@microsoft.com


AAD Support

For Questions about your AAD Tenant, support options are below

Raise a ticket on the Azure Portal 
https://portal.azure.com/#blade/Microsoft_Azure_Support/HelpAndSupportBla
de/newsupportrequest

Telephone Support

https://support.microsoft.com/en-us/help/4051701/global-customer-service-
phone-numbers?ocid=IA-4027136-AdminCU

Live chat:

https://support.microsoft.com/en-us/contactus/?ocid=IA-4027136-CU

The M365 Data Protection team can help admins who need support with 
password reset.  

Partners can Self Serve or can at Call (800) 865-9408 (toll-free, US only). If 
you are outside the United States, see the Global Support Phone Numbers.

https://portal.azure.com/#blade/Microsoft_Azure_Support/HelpAndSupportBlade/newsupportrequest
https://support.microsoft.com/en-us/help/4051701/global-customer-service-phone-numbers?ocid=IA-4027136-AdminCU
https://support.microsoft.com/en-us/contactus/?ocid=IA-4027136-CU
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Fmicrosoft-365%2Fadmin%2Fadd-users%2Freset-passwords%3Fview%3Do365-worldwide&data=02%7C01%7Cmfenner%40microsoft.com%7C3f929aa2586d4e04047708d842ffebb8%7C72f988bf86f141af91ab2d7cd011db47%7C0%7C0%7C637333014224959903&sdata=4TFPcRG5GjWN8l9%2BDWpppR6Sy6UBh9ckjYV3bbzTSQs%3D&reserved=0
https://go.microsoft.com/fwlink/p/?linkid=2135452


End slide


