
Step by Step Guide for 

Users whose company 

has an Existing AAD 

Tennant





You will need to check with your local IT Team if your company has an existing AAD Tenant and domain 

(including @onmicrosoft.com accounts) that they are using to access Microsoft Tools and Systems.  If yes, 

follow the steps below. If no, see the step by step guide for setting up an Azure Active Directory.

follow these steps 

the step by step guide 



Azure Active Directory 

All Users

+ New user
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Create user 
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Create

abc@domain.onmicrosoft.com
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mailto:abc@domain.onmicrosoft.com


If you are not already set-up to use your work account, then you will need to add it to your 

DOC Profile

https://www.microsoftoem.com/

Edit Profile

https://www.microsoftoem.com/


User1@live.com

User

User1@live.com

kelly@contoso.com 
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https://www.microsoftoem.com/

https://www.microsoftoem.com/

https://www.microsoftoem.com/
https://www.microsoftoem.com/


DOC and MDOS 

Support

For questions about DOC or MDOS please contact 

msoemops@microsoft.com

mailto:msoemops@microsoft.com


AAD Support

For Questions about your AAD Tenant, support options are below

Raise a ticket on the Azure Portal 
https://portal.azure.com/#blade/Microsoft_Azure_Support/HelpAndSupportBla
de/newsupportrequest

Telephone Support

https://support.microsoft.com/en-us/help/4051701/global-customer-service-
phone-numbers?ocid=IA-4027136-AdminCU

Live chat:

https://support.microsoft.com/en-us/contactus/?ocid=IA-4027136-CU

The M365 Data Protection team can help admins who need support with 
password reset.  

Partners can Self Serve or can at Call (800) 865-9408 (toll-free, US only). If 
you are outside the United States, see the Global Support Phone Numbers.

https://portal.azure.com/#blade/Microsoft_Azure_Support/HelpAndSupportBlade/newsupportrequest
https://support.microsoft.com/en-us/help/4051701/global-customer-service-phone-numbers?ocid=IA-4027136-AdminCU
https://support.microsoft.com/en-us/contactus/?ocid=IA-4027136-CU
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Fmicrosoft-365%2Fadmin%2Fadd-users%2Freset-passwords%3Fview%3Do365-worldwide&data=02%7C01%7Cmfenner%40microsoft.com%7C3f929aa2586d4e04047708d842ffebb8%7C72f988bf86f141af91ab2d7cd011db47%7C0%7C0%7C637333014224959903&sdata=4TFPcRG5GjWN8l9%2BDWpppR6Sy6UBh9ckjYV3bbzTSQs%3D&reserved=0
https://go.microsoft.com/fwlink/p/?linkid=2135452
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